REDACTED - FOR PUBLIC INSPECTION

FCC Form 481 - Carrier Annual Reporting
Data Collection Form

Avg. Burden Estimate per Respondent: 20 Hours

FCCForm 481

OMB 3060-0986

OMB 3060-0819

<010> Study Area Code 669001

<015> Study Area Name Guam

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data

Sean Miles

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

(671) 969-4093

<039>

Contact Email:
Email of the person identified in data line <030>

smiles@docomopacific.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>

<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting

Outage Reporting (voice)

(complete attached worksheet)

(complete attached worksheet)

X <-- check box if no outages to report

Unfulfilled Service Requests (voice)
Detail on Attempts (voice)
Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

(attach descriptive document)

(attach descriptive document)

Fixed 0
Mobile 0
Number of Complaints per 1,000 customers (broadband)
Fixed 0
Mobile 0

Service Quality Standards & Consumer Protection Rules Compliance

Functionality in Emergency Situations

Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliates
Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability

Terrestrial Backhaul (Y/N)?

Terms and Condition for Lifeline Customers

(check to indicate certification)
(attached descriptive document)
(check to indicate certification)
(attached descriptive document)
(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)

(if yes, complete attached worksheet)
(check to indicate certification)
(attach descriptive document)

(if not, check to indicate certification)
(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

[ x hA]

L x [ x|

[ x [INNNNAN

XIX|X[Z2|X|X[X|X[|X]|X]|X
/]
/
L

Y
AN I

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)
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REDACTED - FOR PUBLIC INSPECTION

Page 1

<010>  Study Area Code 669001

<015>  Study Area Name Guam

<020> Prog Year mm 2015
<030> Contact Name - Person USAC should contact regarding this data Sean Miles
<035>  Contact Telephone Number - Number of person identified in data llne <030>  (671) 968-4093

<039> Contact Email Address - Emall Address of person identified in data line <030> smiles@docomopacific.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requl for uni | service

reciplents; and, to the best of my ledge, the information reported on this form and in any attachments is accurate.

[Name of Reporting Carrier: Guam Cellular & Pagink dpa: Guamcell Communications

ISIgnature of Authorized Officer: W‘ Date 4/' ,H
— L S |
Printed name of Authorized Officer: James W. Hofmaly, il

JTitle or position of Authorized Officer: Chief Legal Officer

elephone ber of Authorized Officer: (671) 688-2355 x2288

tudy Area Code of Reparting Carrier: 669001 Filing Due Date for this form: 7/1/2014

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or
imprisonment under Title 18 of the Unitad States Code, 18 U.S.C. § 1001,

Page 1



LINE 100

Service Quality Improvement Reporting
This attachment is redacted pursuant to the company’s request for
confidential treatment.
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Service Quality Standards and Consumer Protection Rules Compliance
Line 510
Commitment to CTIA’s Consumer Code for Wireless Services.

In the ETC Report and Order, the FCC reiterated that carriers must commit to abide by
applicable service quality standards and consumer protection rules. In the case of ETCs that are
wireless carriers, the FCC has concluded a carrier may make this demonstration by committing to
abide by the CTIA Consumer Code for Wireless Service. In submitting this report, DOCOMO
PACIFIC certifies that it will continue to abide by the CTIA Consumer Code for Wireless Service,

as it may be amended from time to time, for all of its operations in Saipan.



REDACTED - FOR PUBLIC INSPECTION

ABILITY TO REMAIN FUNCTIONAL IN EMERGENCY SITUATIONS

Line 610

DOCOMO PACIFIC is mindful of the importance of ensuring uninterrupted service so that law
enforcement and public safety officials, as well as the general public, can communicate in the event
of a hurricane or other emergency. DOCOMO PACIFIC hereby certifies that the company is able
to provide voice and broadband service in emergency situations as defined in the ETC Report and
Order via the company’s Network Operations Center that is backed up from commercial power by
a primary and secondary 175 KW generators with full automatic transfer functions. Generators are
fueled from a 2000 gallon diesel storage tank. Traffic between the LEC and DOCOMO PACIFIC
is divided between fiber optic cable and standard copper cable and therefore enables the ability to
reroute where necessary. DOCOMO PACIFIC also maintains a full cell site inside the facilities of
the Guam Civil Defense Center. DOCOMO PACIFIC also certifies that the company has in place
an automated notification system and manual procedures for the management of traffic spikes

resulting from emergency situations.



REDACTED - FOR PUBLIC INSPECTION

Voice Rate Comparability

Line 1010

DOCOMO PACIFIC Clear Value plan is residential mobile service rate that offers access to

unlimited local incoming and outgoing calls on Guam and Saipan, access to 911 service, directory
and operator services and long distance services.

Service Monthly Rate
500 Minutes $19.50
Unlimited Local SMS Free
E911 surcharge $1.00
$20.50

DOCOMO PACIFIC also certifies that the company’s rate for voice service does not exceed the
$46.96 comparability benchmark set by the FCC.
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Terms & Conditions of Voice Telephony Lifeline Plans
Line 1210

DOCOMO PACIFIC's Lifeline Assistance Program is the Low Income Program of the Universal
Service Fund and is designed to benefit residential subscribers who are receiving assistance
through one or more of the following programs:

e Federal Public Housing Assistance or Section 8

e SSI

e Food Stamps

e Medicaid

e Low Income Home Energy Assistance Program (LIHEAP)

e National School Lunch (NSL) FREE Program

e Temporary Assistance to Needy Families (TANF)

e Total household income at or below 135% of the Federal Poverty Guidelines(FPG)

Eligibility Requirements for Residential Subscribers:

In order to meet and qualify for these rates, you must obtain a 'Certification of Eligibility' from a
Life Line qualifying agency or program, for example: Department of Public Health & Social
Services (DPH&SS), Social Security Office, Guam Department of Education National Lunch
Program, the Guam Housing and Urban Renewal Authority (GHURA), etc...

In addition, the residential subscriber receiving the assistance must be the named participant of
the qualifying program. One discount is allowed per household.

Lifeline Assistance Program

$9.25 / Month
Includes:

200 Local minutes ($0.25 / Additional Minute)
Unlimited Nights and Weekends

Unlimited Local SMS

Rate Plan Includes:

E911 and Local Number Portability fees waived
Voice Mail

Caller ID

Call Waiting
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e 3-way Calling

Lifeline Rates:

Monthly Charge - $9.25

Unlimited Week Night and Weekends
Unlimited SMS

Security Deposit - $50.00

Activation Fee - $7.50

E911 & LNP - Waived



